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Family & Supporters Information 

PHONE AND VISITING TIMES 

NO CONTACT WITH FAMILY / SUPPORTERS FOR FIRST 7 DAYS, THEREAFTER: 

WEEKEND & PUBLIC HOLIDAY 
VISITING TIMES 

WEDNESDAY 3:00 – 4:00PM 

SATURDAY, SUNDAY & PUBLIC HOLIDAYS 1.30PM – 4.30 PM 

PHONE TIMES AFTER THE 
COMPLETION OF DETOX 

To maintain a connection with your support systems, you will be able to have 
access to your phones. NO phones are allowed in group sessions.  

Wi-Fi will be available until from 6:00am – 10:00pm (weekdays) and 6:00am – 
12:00am (weekends). 

These are liberal phone policies, and if they are found to be interfering with the 
treatment process will be changed at the discretion of the management team. 

PHONE CALLS TO CHILDREN 
MONDAY, WEDNESDAY & FRIDAY DURING 

DETOX 
By prior arrangement for 

alternative time 

Patients who transfer from a primary facility will have access to phones & other technology from the day 
following admission.  They may also have visitors from the first week. This is to ensure that transfer clients 

continue to move forward in their recovery process. 

 

NO CASH TO BE GIVEN TO PATIENTS ON ADMISSION OR VISITING DAYS ETC  

For tuckshop payments and / or top-ups, please send a cash or an E-wallet to:  

● the 12 Step Café - George on 081-210-3968 with the patient’s name as a reference,  

● or cash can be handed in to reception and will be allocated accordingly. 

Recovery Wellness / Out-Patient / Aftercare & Family Meetings  

MONDAY, TUESDAY, THURSDAY OUT-PATIENTS & AFTER-CARE PATIENTS 4:00 – 6:00 PM 

WEDNESDAY OUT-PATIENTS & AFTER-CARE PATIENTS 5:00 – 6:00 PM 

FRIDAY OUT-PATIENTS & AFTER-CARE PATIENTS 3:00 – 4:30 PM 

WEDNESDAY  
FAMILY EDUCATION GROUP: IN-PATIENT & OUT-PATIENTS’ 
FAMILY & SUPPORT NETWORK 

4:00 – 6:00 PM 

 

FAMILY SUPPORT AND EDUCATION GOES A LONG WAY TOWARDS HELPING 
FAMILIES COME TOGETHER AND HEAL TOGETHER… 

 
Should you require clarity or to make special arrangements,  

Please call the clinic on  

MAIN LINE (062)676-1807 

CALL (010)900-3131 during office hours  

CALL/WHATSAPP (061)526-0581 24 hours/day 

Email: info@thefoundationclinic.co.za 
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